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Objective

= Document “As-Is” Architecture Interfaces for the following CIC.:
« CPS/WAN
* Debt Collection Service Information Center (DCSIC)
» Direct Loan Consolidation Center (DLCC)
* Direct Loan Servicing Center (DLSC)
 Editorial Services
 FAFSA Express/FAFSA on the Web
* Federal Student Aid Information Center (FSAIC)
* NSLDS
« Ombudsman



Consistent Answers

Customer Interaction Center Locations

ACSIAFSA [’\
* Bakersfield, CA
* Utica, NY
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Debt Collection Service Information Center
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Direct Loan Consolidation Center (DLCC)
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Direct Loan Servicing Center (DLSC)
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Editorial Services
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FAFSA Express/FAFSA on the Web
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Federal Student Aid Information Center (FSAIC)
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NSLDS
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Ombudsman
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